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The impact of income taxes to the total revenue of Nigeria’s government continued consistently 

low and is relatively shrinking due to low tax compliance. This study assesses the effect of 

personal income tax determinants on tax compliance among micro-enterprise in Taraba State. 

The study used survey cross-sectional research design and collected data using primary 

method through self-administered questionnaire. The population of this study is 205,418 

micro-enterprise Taraba, while the sample size of 384 personal income tax payers. Regression 

analysis was used as techniques of data analysis with the help of SPSS version 23. The results 

showed that tax fairness has significant negative effect with tax compliance in Taraba state, 

Nigeria, Moreover, the results showed that tax knowledge and probability of detection, tax 

service quality have significant positive effect with tax compliance in Taraba State, Nigeria, 

while trust in government is not significant. Therefore, the study recommends that tax 

authorities in Taraba State prioritize continuous taxpayer education to enhance tax knowledge 

among micro enterprises, while also strengthening enforcement measures such as audits and 

sanctions to increase the probability of detection and discourage evasion. Improving the 

quality of tax services through transparency, efficiency, and the use of modern technology is 

equally essential to encourage voluntary compliance.  Finally, rebuilding trust in government 

requires greater accountability, anti-corruption initiatives, and effective utilization of tax 

revenue in ways that directly benefit taxpayers. 

Keywords: Personal income tax, Tax fairness, Tax service quality, Trust in Government and 

Tax compliance 

 

1. Introduction 

Governments are commanded to provide public services to their citizens. In order to 

fulfil this obligation, they require revenue, which is majorly generated through taxes 
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(Oladele, 2021). Many governments in the world need viable funding for social 

programs and infrastructure development to support socio-economic development 

(Gambetta et al., 2018). Moreover, compliance with tax payment is mandatory for all, 

and citizens are expected to adhere to the tax law freely; unfortunately, some people 

refuse to do so (Kadek et al., 2021). Furthermore, Personal Income Tax (PIT) remains 

one of the eldest and most significant sources of government revenue globally. In 

Nigeria, PIT serves as a crucial fiscal tool for mobilizing internal resources, 

redistributing income, and promoting economic development (Nasir, 2022).  

Furthermore, Micro Enterprises (MEs) are those businesses whose total assets 

(excluding land and building) are above five million Naira but not exceeding five 

hundred million Naira and with a total workforce of between 10 and 199 employees 

(Kippa, 2023). Micro Enterprises (MEs) show an important role in Nigerian society as 

both employers and drivers of economic growth. Yet, tax non-compliance among MEs 

in Nigeria has been found to be very great (Moerenhout & Yang, 2022). Moreover, 

adequate knowledge of taxation, rules, policies, and legal obligations-plays a 

significant role in shaping taxpayer behavior. Many micro enterprise owners lack 

specific knowledge about tax processes, which reduces their willingness and ability to 

comply (Ibrahim & Lawal, 2022; Newman & Nokhu, 2018). A lack of tax knowledge 

often results in unintentional non-compliance or allows for manipulation by unethical 

tax agents (Carsamer & Abbam, 2023). 

Moreover, trust in government when taxpayers trust that their contributions are used 

transparently for public welfare makes them more willing to comply with tax 

obligations (Kiptum et al., 2024; Prastiwi et al., 2021). In the realm of taxation, 

government trust creates a psychological contract between taxpayers and authorities, 

promoting compliance through a shared commitment to societal welfare (Prastiwi et 

al., 2021). Similarly, tax fairness also significantly influences PIT compliance. 

Taxpayers are more inclined to comply when they believe the tax system is equitable 

and that they are not being disproportionately burdened compared with others (Oladipo 

et al., 2022). For micro enterprises owners, fairness means being taxed according to 

income levels and business capacity, and being subject to the same standards applied 

to larger corporations.  

Therefore, the probability of detection also plays an essential role in PIT compliance. 

When taxpayers perceive a high likelihood of audits or penalties, they are more likely 

to comply (Allingham & Sandmo, 1972; Mohammed et al., 2020). Compliance 

concerning the probability of detection has received attention from many researchers. 

More also, the quality of tax services provided by tax authorities plays a vital role in 

compliance. When ME operators receive efficient, courteous, and timely services from 

tax authorities, they are more likely to comply voluntarily (Kiptum et al., 2024). This 

research focus on owners/managers of micro enterprises such as pure sachet water 

factories, block molding factories livestock feed sale milling, rental services, ice block, 

cement businesses and poultry farms, cake baking and decoration in Taraba State, 

Nigeria. The above-mentioned businesses are the most common types of micro 

businesses found in Taraba State, which create many job chances for average citizens 

and generate much revenue for the owners.  

Furthermore, Tax compliance among micro enterprises in Nigeria is poor, due to lack 

of proper enlightenment, multiple taxation, and complex filing procedures (Akan & 

Azaka, 2023). Also, in most developing nations, taxation has been perceived as a 

heavy task, and one which only helps the political elite in government and officials 

holding top-notch positions; this horrible mentality has been one of the driving factors 
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behind low taxpayers’ compliance in developing economies, especially Nigeria (Ishak 

& Ali, 2020). The biggest problem, which makes taxpayers perceive PIT as unfair, is 

the fact that governments in Nigeria are perceived as corrupt and selfish, making 

taxpayers unwilling to voluntarily give money Furthermore, the Taraba State 

government also faces internally generated revenue (IGR) issues, especially in 2023. 

Based on statistics from the National Bureau of Statistics (NBS, 2023), Taraba is the 

state with the least IGR, about ₦10.67 billion in the country, all because of non-

compliance and the lack of focus on microenterprises in the state, which are part of the 

areas that generate IGR for both the state and the country at large. 

Therefore, for the above problem stated, this study intends to assess the effect of 

personal income tax determinants on tax compliance among micro-enterprise in 

Taraba State Furthermore, This study is important to the Nigerian government/state 

board of internal revenue may be among the primary beneficiaries of this study. It is 

hope that the outcome of this study may assist the legislature and executive in 

reviewing, updating and formulating the laws that may be helpful both to the 

government and the taxpayers so as to increase the level of tax compliance through 

generation of massive tax revenue. Also, the study may contribute by affirming and 

validating the postulation of Deterrence Theory, equity Theory. Therefore, as of 

methodological contribution, this study modified the content of the instrument to 

directly address the subject matter of the study. 

 

2. Review of Empirical Studies and Hypotheses Development 

Tax Fairness and Tax Compliance  

Research conducted by (Debebe, 2021; Wulandari & Budiaji 2017) successfully and 

proven that positive perception results in good compliance behaviors. If tax fairness 

perception found exists, voluntary compliance will increase and vice versa. Simone et 

al. (2020) showed a substantial negative relationship between tax fairness and tax 

compliance. They found that the perception of a fair tax system significantly negative 

effects on tax compliance behavior, he also argued that tax compliance is the result of 

the overall fairness in the society, Hence the following hypothesis was formulated. 

H01: Tax fairness has no significant effect on tax compliance among micro enterprises 

in Taraba states. 

 

Tax Knowledge and Tax Compliance 

A study conducted by (Aremu & Siyanbola, 2021) that examined the effect of tax 

knowledge on tax compliance in the informal sector of Ogun state which documented 

a significant and positive effect between tax knowledge and tax compliance the result 

of the study revealed that tax knowledge has positive and significant relationship with 

tax compliance. In a study conducted by Saragih et al. (2021) that examined 

determinants of tax evasion. The results showed a negative and significant effect of 

tax knowledge toward the ethical perception of tax evasion. 

H02: Tax knowledge has no significant effect tax compliance among micro enterprises 

in Taraba states.  

 

Probability of Detection and Tax Compliance 

Research findings of Ya’u et al. (2020) on the effects of economic deterrence variables 

and royalty rates on petroleum profit tax compliance in Nigeria; an empirical analysis, 

the result indicated that there is positive and significant relationship between 

probability of detection and taxpayer compliance, postulates that the higher the 

probability of being detected, the higher the tax compliance. Areo et al. (2020) on his 
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work title, personal Income tax compliance in Nigeria: A Generalized Ordered 

Logistic Regression, the finding reveals that probability of detection was found to be 

negatively significant on taxpayer compliance on taxpayer compliance.  

H03: Probability of detection has no significant effect on tax compliance among micro 

enterprises in Taraba states.  

 

Trust in government and Tax Compliance   

In the same vein, Alshira'h (2024) conducted research to examine the impact of trust 

in government on tax morale globally. The research relied on secondary world values 

survey cross country data from 92 countries between 1981 and 2014. Logit regression 

model was used to analyse the study’s data. It was found that trust in government has 

a significant positive impact on tax morale.  

Also in the work of Sulistyowati et al. (2024), this research aims to determine the 

influence of the role of tax knowledge, tax service quality, and trust in the government 

on Kemayoran District MSME taxpayer compliance the results of this research state 

that knowledge of taxation influences the compliance of Kemayoran District MSME 

taxpayers, the quality of tax service does not influence the compliance of Kemayoran 

District MSME taxpayers, and trust in the government does not influence the 

compliance of Kemayoran District MSME taxpayers. 

H04: Trust in government has no significant effect on tax compliance among micro 

enterprises in Taraba states.  

 

Tax Service Quality and Taxpayer Compliance 

Kurniawan and Daito (2021) also conducted the research on the effect of tax sanctions 

and tax authorities’ services on tax compliance and taxpayer awareness as moderation 

variable (survey on corporate taxpayers domiciled in Tangerang) the finding showed 

that tax service quality has a positive effect on corporate taxpayer. Contrarily, 

Mukiyidin et al. (2021) on the research tittle the effect of corporate taxpayer`s 

compliance, the result showed tax service have a negative impact on taxpayer 

compliance. Hence the following hypothesis was formulated 

H05: Tax service quality has no significant effect on tax compliance among micro 

enterprises in Taraba states.  

 

Theoretical Review 

Deterrence Theory  

The Economic Deterrence Theory, rooted in the work of Becker (1968), asserts that 

individuals are rational actors who seek to maximize utility. Within the tax context, 

compliance is seen as a cost-benefit decision where individuals weigh the potential 

financial gains of evasion against the risks of detection and penalties. A higher 

probability of detection and severe penalties serve as deterrents, thereby increasing 

compliance behavior. This theory is relevant for understanding enforced compliance, 

particularly in developing economies like Nigeria where tax monitoring mechanisms 

are often weak. Micro-enterprise owners, who typically operate within informal 

sectors, may be more responsive to enforcement-based measures due to limited trust 

in voluntary systems. Thus, EDT complements TPB by explaining the external and 

enforcement-related factors that influence tax compliance. 

 

Equity theory  

Equity theory was found to be stable for this research because of its relative in 

addressing the perception of fairness. Equity theory explains whether the allocation 
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and distribution of resources are fair to relational parties, for example, taxpayer and 

tax authority. Equity is measured by looking at the costs to the benefits/rewards for an 

individual. Based on this relationship, the conclusion can be made that, where 

taxpayers perceive fair treatment from the relevant tax authority, they will voluntarily 

comply with tax regulations and government revenue will increase as a result of that 

voluntary compliance. Equity theory argues that partners should receive equal 

advantage. For example, taxpayers need to receive equal care, love, consideration and 

equal distribution of income by government before they engage in voluntary tax 

compliance tax compliance. 

 

3. Method and Model 

Considering the nature of this study, a cross-sectional survey research design was used, 

because the data is collected at one point in time (Doreen, 2020). Equally, this study 

used survey because it entails going to the field and collecting the relevance and 

required data. The population of this study in these selected LGAs collectively 

encompass a micro enterprise population of approximately 205,418. The reason of 

selecting the three local government these LGAs represent the areas with the highest 

number of microenterprises in the state. state board of internal revenue (SBIR). The 

sample size of this study is 384 was selected from a total population of 205,418, based 

on the guidelines provided by Krejcie and Morgan (1970). Moreover, this study used 

stratified sampling; also, the study used questionnaires as a method of data collection. 

More also, interval scale was used because is appropriate for this study.  Multiple and 

inferential regression analysis was used as techniques of data analysis with the help of 

SPSS.  

 

Model Specification  

This model was tested and thus transformed as follows: 

Tax Compliance = (tax fairness, tax knowledge, probability of detection, trust in 

government and tax service quality) 

TC =β0+β1TFί + β2TKί + β3PDί + β4TGί + β4TSQί 

ꬴ…………………………………….(1) 

Where: 

TC= Tax Compliance, βo = Constant Coefficient, β 1 = Coefficient, TF = Tax 

Fairness, 

β 2 = Coefficient, TK = Tax Knowledge β 3= Coefficient, PD   = Probability of 

detection  

β 4 = Coefficient, TG= Trust in Government, β 5 = Coefficient, TSQ = Tax Service 

quality, ꬴ= error term or standard error of estimated. 

 

     Table 1: Variable Definitions and Measurements 
Variables Definition  Measurement Source 

Tax 

Compliance 

The extent to which taxpayers 

accurately, timely, and voluntarily 

file tax returns and pay taxes as 

required by law 

Timely filing of 

tax returns, report 

Ibrahim et al. 

(2025); 

Olumoh 

(2024) 

Tax Fairness The extent to which taxpayers 

perceive the tax system, rates, and 

enforcement processes as equitable 

and just 

Perceived 

fairness of tax 

service, tax rate 

Yau (2017); 

Rohim & 

Tjaraka,  

(2025) 
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Tax 

Knowledge 

The level of awareness, 

understanding, and familiarity 

taxpayers have regarding tax laws, 

obligations, filing procedures, and 

penalties. 

Awareness of tax 

laws 

Ellawule et al. 

(2024); Njihia 

et al. (2025) 

Probability of 

Detection 

The perceived likelihood that tax 

authorities will detect non-

compliance, evasion, or under-

reporting. 

Likelihood of 

detection during 

audits 

Kirwa (2024) 

Trust in 

Government 

The degree to which taxpayers 

believe that the government uses 

tax revenues responsibly, 

transparently, and for public 

benefit. 

Trust in 

government 

spending, policy 

Tsikas 

(2017); 

Hayati et al. 
(2025) 

Tax Service 

Quality 

The perceived quality of services 

provided by tax authorities, 

including responsiveness, clarity, 

accessibility, and professionalism. 

Clarity of tax 

information,  

Susuawu et al. 

(2020) 

    Source: Author’s Analysis, 2025. 

 

4. Result and Discussion 
 

Multicollinearity Test 
 

Table 2: Test of Multicollinearity 

                   Collinearity 

Independent Variables         Tolerance                     VIF 

Tax fairness .790      1.266 

Tax Knowledge .916     1.091 

Probability of detection   .945     1.058 

Trust in Government            .921     1.086 

Tax Service Quality            .708                1.412 

Source: Author’s Analysis, 2025. 

 

In this study, Variance Inflation Factor (VIF) and tolerance level of the independent 

variables were computed and examined through the use of regression to test the 

presence of multicollinearity. when VIF and tolerance level values exceed 10 and 0.10 

respectively, it indicates the presence of multicollinearity. However, Table 4 shows 

that none of the values for tolerance and VIF exceeds these thresholds. Based on this, 

the issue of multicollinearity does not exist among the independent variables. 
 

Correlation Matrix 
 

Table 3: Person’s Correlation between the Study Variables 
Variable  TC TF TK PD     TG TSQ 

Tax Compliance 1           

Tax Fairness   .129 1          

Tax Knowledge .447 .174 1    

Probability of Detection                  .340 -.089 .063 1   

Trust in Government  .210 .149 .121 .013   1  

Tax Service Quality  .521 .426 .277 .155 .275 1 

Source: Author’s Analysis, 2025. 
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Table 3 demonstrates the correlation matrix among the exogenous and endogenous 

latent construct and the result shows that no multicollinearity exist as all the 

independent variables scores are less than the cut-off values of 0.9 (Hair et al., 2016).  

In addition, these findings have affirmed the test of Variance Inflation Factor that was 

conducted to check multicollinearity. Accordingly, Ramayah et al. (2018) the data will 

be free of multicollinearity when the value of VIF is less than 10. 

 

Multiple Regression Analysis and Hypothesis Testing 

 

Table 4: Multiple Regression Results 

   Predictor B        SE t P Tolerance VIF 

(Constant) 5.224 1.970 2.652 .008 - - 

TF      -0.110 0.048 -2.298 .022 .790 1.266 

TK 0.336 0.046 7.345 .000 .916 1.019 

PD 0.159 0.050 3.189 .002 .945 1.058 

TG 0.071 0.049 1.452 .147 .921 1.086 

TSQ 0.365 0.043 8.758 .000 .708 1.412 

 R    0.639    

R2    0.408    

Adjusted R2   0.399    

 F (5, df)   44.354    

P   < .001    

Source: Author’s Analysis, 2025.   

 

Table 4 of this study. Firstly, the result has expressed the regression equation with 

predictors that are significant with the following result: R= 0.639, R2= 0.408, Adj. 

R2= 0.399, F-Change=44.354. It can also be observed that the correlation coefficients 

between the endogenous variable (tax compliance) and the five exogenous variables 

(between Tax Fairness, Tax Knowledge, Probability of Detection, Trust in 

Government, Tax Service Quality) is 0.639 together with predictors that accounts for 

40.8% of variance in tax compliance. Cohen (1988) classified R2 into 3 orders as 

follows: 0.02 as weak, 0.13 as moderate and 0.26 as substantial. Going by this 

classification, the value of R2 in the regression result is substantial. Furthermore, the 

significance of F-test (44.354, p=0.000) confirmed the overall prediction of the 

independent variables to the dependent variable.  

Accordingly, the best way to assess the regression model is to look at the contribution 

of each of the predictors on the dependent variable. Table 3 reveals that tax service 

quality is the best predictor that predicts the tax compliance with this result (β=0.365, 

t=8.758). The next predictor in order of significance is tax knowledge (β=0.336, 

t=7.345). Also, the next predictor in order of significance is probability of detection 

(β=0.159, t=3.189), More also, tax fairness is negative but significant (β= -0.110, t= -

2.298), However, trust in Government (β=0.071, t=1.452). Is not significantly related 

to tax compliance in Nigeria. Concisely, four out of the five predictors have significant 

influence on the tax compliance on the hypotheses of this study. Therefore, this result 

implies that the tax compliance of the personal income determinant is greatly 

determined by its tax service quality, tax knowledge, probability of detection, tax 

fairness and hence, H1, H2 H3 and H5 are rejected while H4 is supported. 

 

Discussion of findings 
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Tax fairness and Tax Compliance 

The negative but significant result at (β= -0.110, t= -2.298, β= 0.196, p. 0.022). 

Suggests that fairness in this study context may be perceived as unbalanced or 

symbolic rather than practical, which reduces compliance rather than promoting it. 

This is academically valuable because it shows that fairness perceptions do not always 

lead to higher compliance their effect depends on how fairness is understood and 

experienced in the real tax environment. Therefore, negative but significant outcome 

demonstrates that fairness acts as both a motivator and a compliance driver, reinforcing 

the importance of equity in taxation policy. The result is consistent with finding of 

(Mahdi et al. 2020) However, the finding is not in agreement with the work Debebe 

(2021), Jolodar et al. (2019), and Faizal and Palil (2019). 

 

Tax Knowledge and Tax Compliance 

Tax knowledge in the field of taxation refers to the awareness, understanding, and 

ability of individuals or businesses to correctly interpret and apply tax laws, rules, and 

procedures in fulfilling their tax obligations. Therefore, hypothesis was put forward 

and tested; it was predicted that Tax knowledge has no significant effect tax 

compliance among micro enterprises in Taraba states. Contrary to the predicted 

hypothesis, the result showed that Tax knowledge have significant positive effect with 

tax compliance. This result is consistent with the finding of Muhammad et al. (2023), 

Hamid et al. (2020), and Aremu and Siyanbola (2021) found that tax knowledge has a 

positive effect between tax knowledge and tax compliance. 

 

Probability of Detection and Tax Compliance 

Therefore, hypothesis was put forward and tested; it was predicted that Probability of 

detection has no significant effect on tax compliance among micro enterprises in 

Taraba states. Contrary to the predicted hypothesis, the result showed that probability 

of detection have significant positive effect/relationship with tax compliance in 

Nigeria. The result of this study corroborates with the findings of Perabavathi et al. 

(2017); Ya’u et al. (2020) among others. These studies have confirmed that probability 

of detection have significant positive relation with tax compliance in different 

domains. On the other hand, the finding contradicts the result of Areo et al. (2020); 

Deyganto (2018) and Nguyen et al. (2020) in terms of direction where they found that 

probability of detection have negative relationship with tax compliance. This result 

implies that probability of detection being positive and significant at p = 0.002 means 

that the likelihood of taxpayers complying with tax obligations increases when they 

perceive a higher chance of being caught and penalized for noncompliance. 

 

Trust in Government and Tax Compliance 

Therefore, a hypothesis was put forward and tested; it was predicted that Trust in 

government has no significant effect on tax compliance among micro enterprises in 

Taraba states. Expertdily, the result indicated that trust in government is insignificant 

relationship with tax compliance. This result is consistent with the finding of 

Sulistyowati et al. (2024) and Henry et al. (2023). Widuri and Irawan (2019) found 

that trust in government has a negative insignificants and no relationship with tax 

compliance among SMEs. But contradict the findings of Saddaf et al. (2022) and 

Appiah and Aganaba (2024). Alshira'h (2024) found that trust in government and 

attitude have a positive and significant impact on tax compliance. 
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Based on the findings Trust in government result being insignificant at p = 0.147 

means that taxpayers’ perception of trust in government does not have a statistically 

meaningful effect on their compliance behavior in this study. 

 

Tax Service Quality and Tax Compliance 

Therefore, a hypothesis was put forward and tested; it was predicted that Tax service 

quality has no significant effect on tax compliance among micro enterprises in Taraba 

states. But the result indicated that tax service quality have significant positive 

relationship with tax compliance. The finding is consistent with past studies that 

investigated a similar relationship in different contexts. The result is justified by 

finding of Khamis and Mastor (2021); Kazi (2021); Qisthi (2021); Kurniawan and 

Daito (2021) among others. These studies have confirmed that tax service quality have 

significant positive relation with tax compliance in different contexts and countries. 

On the other hand, the finding contradicts the result of Mukiyidin et al. (2021); 

Alkhatib and Abdul-jabbar (2019) in terms of direction where they found that tax 

service quality has significant negative relationship with tax compliance. However, the 

result of this study contradicts the finding of Ridhan et al. (2021); Lallo (2019) in terms 

of significance, which found that there is no relationship between tax service quality 

and tax compliance. 

 Tax service quality result being positive and significant at p = 0.000 means that the 

quality of services provided by tax authorities strongly and positively influences 

taxpayer compliance. 

 

5. Conclusion and Recommendation 

The study concludes that strengthening taxpayer education, improving service 

delivery, enhancing enforcement, and revising fairness-related aspects of tax policy 

are key to improving compliance among micro enterprises. Therefore, the study 

recommends that tax authorities in Taraba State prioritize continuous taxpayer 

education to enhance tax knowledge among micro enterprises, while also 

strengthening enforcement measures such as audits and sanctions to increase the 

probability of detection and discourage evasion. Improving the quality of tax services 

through transparency, efficiency, and the use of modern technology is equally essential 

to encourage voluntary compliance. Furthermore, the fairness of the tax system should 

be addressed by simplifying tax rates, ensuring equity across taxpayers, and linking 

revenues to visible public services. Finally, rebuilding trust in government requires 

greater accountability, anti-corruption initiatives, and effective utilization of tax 

revenue in ways that directly benefit taxpayers. 

 

Practically, the findings of this study carry important practical implications for tax 

administration and policy implementation in Taraba State, particularly in relation to 

micro enterprises. First, the positive and significant effect of tax knowledge suggests 

that improving taxpayer education is a key strategy for enhancing compliance. 

Theoretically, the present study empirically investigates the determinants of personal 

income tax and tax compliance in Nigeria. This study provides valuable theoretical 

implications by testing the relevance of deterrence theory, fiscal exchange theory, and 

equity theory in explaining tax compliance.  

 

References 

 



Kashere Journal of Accounting and Finance, Vol. 5, Issue 2, November, 2025, ISSN: 2814-1075 

61 

Akan, D. C., & Azaka, L. (2023). The perception of tax fairness and tax knowledge of 

taxpayers in response to the Finance Act of 2019–2023. International Journal of 

Science Academic Research, 4(10), 6368–6374. scienceijsar.com 

Alkhatib, A.A., Abdul-jabbar, H., & Munusamy M. M. (2019). The effects of deterrence 

factors on income tax evasion among Palestinian SMEs. International Journal of 

Academic Research in Accounting, Finance and Management Sciences 8(4): 144-152. 

Allingham, M. G., & Sandmo, A. (1972). Income tax evasion: A theoretical analysis. Journal 

of Public Economics, 1(3–4), 323–338. https://doi.org/10.1016/0047-2727(72)90010-

2 ScienceDirect 

Alshira'h, A. (2024). How can value added tax compliance be incentivized? An experimental 

examination of trust in government and tax compliance costs. Journal of Money 

Laundering Control, 27(1), 191-208. 

Appiah T., Domeher, D., Aganaba, J. A. (2024). Tax Knowledge, Trust in Government, and 

Voluntary Tax Compliance: Insights from an Emerging Economy, Ghana 

Communication Technology University, Accra, Ghana 

Aremu, E., & Siyanbola, T. T. (2021). Tax education and compliance in the informal sector of 

Ogun State, Nigeria. European Journal of Accounting, Auditing and Finance 

Research, 9(6), 1–25. EA Journals 

Areo, O. S., & Obindah, G. (2020). Personal income tax compliance in Nigeria: A generalized 

ordered logistic regression. Research in World Economy, 11(3), 261–283. 

https://doi.org/10.5430/rwe.v11n3p261 sciedupress.com 

Becker, G. S. (1968). Crime and punishment: An economic approach. Journal of Political 

Economy, 76(2), 169–217. 

Carsamer, E., & Abbam, A. (2023). Religion and tax compliance among SMEs in Ghana. 

Journal of Financial Crime, 30(3), 759–775. 

Debebe, D.K. (2021). Factors affecting turnover tax collection performance: a case of west 

shoa zone selected districts, accounting and finance Research vol. 10, 

https://doi.org/10.5430/afr.v10nip58 . 

Deyganto, K.A. (2018). Factors influencing taxpayer’s voluntary compliance attitude with tax 

system: Evidence from Gedeo zone of southern Ethiopia. University Journal of 

Accounting and finance, 6(3), 92-107. 

Doreen, M. (2020). Knowledge requirements, tax complexity, compliance costs and tax 

compliance in Uganda. Cogent Business & Management, 7(1), 1812220. 

Ellawule, A., Bashir, Y. M., Dalhat, B. S., & Suleiman, N. (2024). The moderating 

effect of tax knowledge on the relationship between tax rates and tax 

compliance of MSMEs in Nigeria. FUDMA Journal of Accounting and 

Finance Research, 2(1), 118–133. https://doi.org/10.33003/fujafr-

2024.v2i1.81.118-133 
Faizal, S. M., & Palil, M. R. (2019). Study on fairness and individual tax compliance. a case 

study of south-south states of Nigeria. European journal of Economics, Finance and 

Administrative Science, 15, 60-61. 

Gambetta, N., Azadian, P., Hourcade, V., & Reyes, M. E. (2018). The financing framework 

for sustainable development in emerging economies: The case of Uruguay. 

Sustainability, 11(1059), 1–24. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2016). A primer on partial least 

squares structural equation modeling (PLS-SEM) (2nd ed.). SAGE Publications. 

Hamid, N. A., Abdul-Rasit, Z., Ishak, A. I. B., Abd-Hamid, R. B., Abdullah, F. A. B., & 

Sanusi, S. (2020). Determinants of tax compliance among GrabCar drivers in 

Malaysia. International Journal of Innovation, Creativity and Change, 10(11), 640–

651. 

Hayati, N., Syahdan, S. A., Fahrianta, R. Y., & Boedi, S. (2025). The influence of trust 

in the government on tax compliance with the perception of tax fairness as a 



Kashere Journal of Accounting and Finance, Vol. 5, Issue 2, November, 2025, ISSN: 2814-1075 

62 

mediating variable. International Journal of Trends in Accounting Research, 

6(2), 299–309. https://doi.org/10.54951/ijtar.v6i2.1202 
Henry, Sulistyono and R. Mappanyukki, (2023). “The Effect of Tax Morals and The 

Digitalized Tax System on Tax Compliance with Trust in The Government as A 

Moderating Variable 

Ibrahim, M., & Lawal, S. (2022). Taxpayers’ compliance behavior under self-assessment: A 

study of small and medium enterprises (SMEs) in Gombe State, Nigeria. In 

Proceedings of the 7th Annual International Academic Conference on Accounting and 

Finance. 

Ibrahim, Z., Atiawin, P. A., & Iddrisu, A. J. (2025). Examining how digitalization 

affects tax compliance in Ghana using structural equation modelling (SEM). 

International Journal of Business and Economics Research, 14(1), 1–25. 

https://doi.org/10.11648/j.ijber.20251401.11 
Ishak, A. I., & Ali, M. M. (2020). Factors influencing intention to participate in tax evasion: 

Individual perspectives. Universal Journal of Accounting and Finance, 8(4), 103–114. 

Jolodar, S. Y. E., Ahmadi, M., & Imankhan, N. (2019). Presenting the model of tax 

compliance. the role of internal and psychology factors. Asia-Pacific Management 

Accounting journal14(2), 139-160. 

Kadek, N., Kotami, D., & Ketut, L. N. M. (2021). Taxation knowledge, quality of service, 

compliance fees, and EOAS (One-Stop Administration Services) on taxpayer 

compliance 

Kazi, M. G. A. (2021). Scrutinizing taxpayer perceptions on the service quality of income tax 

services: An application of SERVPREF model. Scholars  

Khamis, I. H., & Mastor, N. H. (2021). Service quality, tax awareness and tax fairness as 

determinants of tax compliance among e-commerce enterprises in malayisia. 

International Journal of Academics Research in Business and Social Science, 11(2), 

938-951.  

Kippa (2023). The Nigeria MSME report 2020: Fuel for Africa’s next billion businesses. Small 

and Medium Enterprises Development Agency of Nigeria (SMEDAN). 

https://smedan.gov.ng/wp-content/uploads/2022/07/Kippa-MSME-Report.pdf 

Kiptum, A., Kapkiyai, C., & Kirui, D. (2024). Tax service quality and tax compliance among 

small and medium enterprises in North Rift Economic Block, Kenya: A moderated 

mediation model of government trust and social value orientation.  

Kirwa, D. K. (2024). Probability of Detection and Value Added Tax Compliance 

among Small and Medium Enterprises in Westlands Sub County, Nairobi, 

Kenya: Moderating Effect of Tax Service Quality. Journal of Finance and 

Accounting, 4(7), 1–11. 
Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research activities. 

Educational and Psychological Measurement, 30(3), 607–610 

Kurniawan, I., & Daito, A. (2021). The effect of tax sanctions and tax authorities’ services on 

tax compliance and taxpayer awareness as moderation variable (survey on corporate 

taxpayers domiciled in tangerang). Dinasti International Journal of Management 

Science, 2(3), 371-380. 

Lallo, A. (2019). Effect of taxpayer compliance with taxpayer consciousness as an intervening 

variable. Advances in Social Sciences Research journal, 6(1): 

https://doi.org/10.14738/assrj.61.5963 . 

Mahdi M. A.O., Idawati, I., & Noraza, M. U. (2020). An investigation of the determinants of 

tax compliance among yemeni manufacturing smes using the fisher model, 

International Journal of Psychosocial Rehabilitation, 

DOI:10.37200/IJPR/V2414/PR201289.  

Moerenhout, T., & Yang, J. (2022). Tax Evasion Attitudes of Small Firms in Low‐and Middle‐

income Countries: Evidence from Nigeria. Development Policy Review, 40(6), 

e12616.  



Kashere Journal of Accounting and Finance, Vol. 5, Issue 2, November, 2025, ISSN: 2814-1075 

63 

Mohammed, M. A. O., Ibrahim, I., & Noraza, M. U. (2020). An investigation of the 

determinants of tax compliance among Yemeni manufacturing SMEs using the Fisher 

model. International Journal of Psychosocial Rehabilitation, 24(4), Article 201289. 

https://doi.org/10.37200/IJPR/V24I4/PR201289accountingjournal.umyu.edu.ng 

Muhammad, L., Usman, S. H., & Kumai, B. G. (2023). Impact of tax knowledge, tax fairness, 

and religious ethics on tax evasion of small and medium enterprises in Katsina South 

Senatorial Zone. UMYU Journal of Accounting and Finance Research, 5(1), 141–159. 

https://doi.org/10.61143/umyu-jafr.5(1)2023.011 

Mukiyidin, M., Iskandar, M., & Azizul, K. (2021). The effect of corporate taxpayer’s 

compliance with tax audit: A case study in Indonesia. Journal of Asian Finance, 

Economics and Business, 8(5), 717–725. 

https://doi.org/10.13106/jafeb.2021.vol8.no5.0717 

Nasir, G. (2022). Tax evasion and tax revenue in Nigeria. Asian Journal of Social and 

Management Sciences, 8(3), 112–119. 

NBS (2023). National bureau of statistics report. Retrieved from www.nigerianstat.gov.ng/ 

Newman, W., & Nokhu, M. (2018). Evaluating the impact of tax knowledge on tax compliance 

among small and medium enterprises in a developing country. Academy of Accounting 

and Financial Studies Journal, 22(6), Article 7649.  

Nguyen, T.T.D., Pham, T. M. L., Truong, T, H. L., & Tran, M. D. (2020). Determinants 

influencing tax compliance: The case of vietnam. Journal of Asia Finance, Economics 

and Business, 7(2), 65-73. https//doi.org/10.13106/jafeb. 

Njihia, M. I., Tenai, D. J., & Biamwera, D. B. (2025). Effect of tax knowledge on Pay 

As You Earn (PAYE) tax compliance among micro, small, and medium 

enterprises (MSMEs) in Ruiru Town. Journal of Finance and Accounting, 5(5), 

67–78. https://doi.org/10.70619/vol5iss5pp67-78 
Oladele, R. (2021). Impact of tax compliance on standard of living in Nigeria. Journal of 

Accounting and Management, 11(2), 45–53. 

Oladipo, O., Nwanji, T., Eluyela, D., Godo, B., & Adegboyegun, A. (2022). Impact of tax 

fairness and tax knowledge on tax compliance behavior of listed manufacturing 

companies in Nigeria. Problems and Perspectives in Management, 20(1), 41–48. 

https://doi.org/10.21511/ppm.20(1).2022.04 

Olumoh, Y. A. (2024). Tax administration practices and compliance: Evidence from 

Kwara State, Nigeria. FUDMA Journal of Accounting and Finance Research 

[FUJAFR], 2(4), 17–30. https://doi.org/10.33003/fujafr-2024.v2i4.111.17-30 
Perabavathi, S., & Zainol, B. (2017). The moderating effect of probability of detection on the 

determinants influencing excise duty non-compliance in Malaysia. Journal of 

Advanced Research in Business and Management Studies. 

Prastiwi, D., Narsa, I. M., & Diamastuti, E. (2021). Tax compliance: Respectful treatment and 

institutional image. The Indonesian Accounting Review, 11(2), 221–234. 

https://doi.org/10.14414/tiar.v11i2.2471journal.perbanas.ac.id 

Qisthi, A. (2021). The influence of taxpayers’ awareness and taxation services quality on 

taxpayer compliance (Survey on corporate taxpayers in units working area of West 

Kalimantan DJP regional office). Journal of Taxation, 1(1), 38–46. 

Ramayah, T., Cheah, J., Chuah, F., Ting, H., & Memon, M. A. (2018). Partial least squares 

structural equation modeling (PLS-SEM) using SmartPLS 3.0: An updated guide and 

practical guide to statistical analysis. Pearson Malaysia. 

Ridhan, R., Sutrisno, T., & Zaki, B. (2021). Quality services moderation on moral impact of 

taxpayers and tax penalties on compliance taxpayers. Atestasi: Jurnal Ilmiah 

Akuntansi, 4(2), 155–163. https://doi.org/10.57178/atestasi.v4i2.47jurnal.feb-umi.id 

Rohim, A., & Tjaraka, H. (2025). The influence of tax fairness perception and tax 

knowledge on tax morale and tax compliance of MSME taxpayers partnered 

with Toko Basmallah. Eduvest – Journal of Universal Studies, 5(9), 11600–

11614. https://doi.org/10.59188/eduvest.v5i9.51417 



Kashere Journal of Accounting and Finance, Vol. 5, Issue 2, November, 2025, ISSN: 2814-1075 

64 

Saddaf, N., Mehmood, M. T., Pitafi, A., & Husain, S. (2022). Government trust as a significant 

determinant of tax compliance: A study of Pakistan. *Journal of Applied Economics 

and Business Studies. 

Saragih, A. H., & Putra, I. D. N. S. (2021). Ethical perception of tax evasion in Indonesia: 

Determinants and consequences on voluntary tax compliance. Jurnal Akuntansi Dan 

Keuangan,23(1), 1–14.https://doi.org/10.9744/jak.23.1.1-

14jurnalakuntansi.petra.ac.id 

Simone, L., Lester, R., & Markle, K. (2020). Transparency and tax evasion: Evidence from 

the foreign account tax compliance Act (FATCA). Journal of Accounting Research, 

58(1), 105-153 

Sulistyowati, Rusli, D., Chusnah, F. N., Supriati, D., Annisa, (2024). Taxpayer Compliance of 

MSME: The Role of Tax Knowledge, Tax Office Service Quality, and Trust in the 

Government, Taxation and Public Finance (TPF) 1(2), 61-70 

Susuawu D, Kenneth O. B., & John K. A. (2020). Does Service Quality Influence Tax 

compliance Behaviour of SMEs. A New perspective from Ghana, International 

journal of Economics and financial issues ISSN: 2146-4138, DOI: 

https://doi.org/10.23479/ijefi.10554. 

Tsikas, S. A. (2017). Enforce tax compliance but cautiously: The role of trust in 

authorities and power of authorities. Hannover Economic papers (HEP), No. 

589. 
Wulandari, S., & Budiaji, A. (2017). Pengaruh persepsi keadilan dalam peraturan permerintah 

republik indonesia nomor 46 tahun terhadap dalam memenuhi kewajiban perpajakam. 

Jurnal Ekonomi Islam, 8(2), 239-268. https://doi.org/10.32678/ijei.v812.71.  

Ya’u, A. (2017). Fairness perception and income tax voluntary compliance among 

owners of micro enterprises in jigawa state Nigeria: the moderating role of 

trust, Thesis submitted to Othman Yeop Abdullahi Graduate School of 

Business, University Utara Malaysia. 
Ya’u, A., Natrah, S., & Abdulsalam, M. (2020). Effect of economic deterrence variables and 

royalty rates on petroleum profit tax compliance in Nigeria: An empirical analysis. 

International Journal of Energy Sector Management. https://doi.org/10.1108/IJESM-

12-2019-0011 
  


